
 

 

          Ethi-Demand 
 

Ethicall Field Services is an owner managed field agency business which carries out field 
visits on behalf of secured and unsecured creditors 
 
E- Demand is Ethicall’s innovative solution designed to produce the most efficient and 
effective Process Serving offering on the market, saving our clients time and money. 
 
New instructions to serve are created by clients with direct access via password to our web 
based Ethicall Workflow System. Where possible, documents can be uploaded directly 
onto the system, and transmitted to our field agents instantaneously 
 
Instructions are undertaken by our experienced team of Regional Partners and Area 
Managers working solely for us on an employed basis 
 
We commit our field team to make three separate attempts where necessary to meet and 
serve the recipient 
 
Visits are timed creatively to maximise contact and achieve best results 
 
 
Typical Pricing: 
 

 Serve Standard - £70 plus cost of affidavit if necessary 
 
For all serve types, where documents are sent to us for service, the document is 
served and Ethicall representative leaves with no further dialogue 

 
 Serve Premier - £80, plus 10% on collected sums and the cost of affidavit 

 
A complete end to end service where documents are supplied by you to us; we serve 
the Statutory Demand however, we also offer the debtor a choice to accept the 
service or pay the outstanding balance. 

 
We are able to offer nationwide coverage – and are happy to discuss volume pricing where 
applicable. 
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